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Big Ambitions CIC

Job Description

Specialist Keyworker
Post reference – BA/19/SSKW/03
Location: Sheffield
Hours: Full and part time opportunities available
Salary: £21,268 to £23,698 (dependant on experience) pro rata per annum

Job overview 

To provide vocational support to people with mental health conditions and learning difficulties/disabilities to enable them to gain employment and meaningful activity through a range of personalised one to one support and group activities. 
The Specialist Keyworker will work directly with unemployed and economically inactive clients with mental health conditions and learning difficulties/disabilities by effectively delivering a holistic, personalised support service, which empowers clients to increase their skills, motivation and confidence to enable them to progress into employment. The Specialist Keyworker will support people into employment opportunities and with personal development. They will provide clients with comprehensive assessments, development plans and action planning, as well as delivering a range of personalised one to one support and group activities. They will facilitate in helping individuals to overcome any barriers to develop their employability skills and access sustained employment.
Key tasks and responsibilities: 

· To engage and recruit eligible beneficiaries to the programme. 
· Understand the business community of how individuals with disabilities and mental health conditions add value to the workplace.

· Conduct comprehensive and client’s skills, expectations, identify barriers, solutions and support needs.
· To carry out regular reviews to assess progress towards goals. 
· Assist the client in identifying personal interests, skills and talents in order to facilitate a job/career of choice.  
· To provide job analysis and to undertake intensive support sessions

· To deliver group sessions and training to client groups on personal development subjects and job preparation skills 

· To support with specific barrier removal individual to client’s circumstances. 

· To maintain knowledge and information on local resources and services relevant to training, education and employment.
· Identify suitable vacancies, work placements and volunteering opportunities.

· Provide effective Information, Advice and Guidance (IAG) to clients.
· To provide a customised Individual Placement and Support service using a person-centred approach.
· To use motivational interviewing techniques to facilitate employment, job retention and return to work as a rehabilitation method.
· Address employer concerns about hiring people with mental health conditions while maintaining the confidentiality of the job seekers.  
· Improve employer attitudes around recruiting people with mental health problems and disabilities and bring about change in relation to workplace practices to support existing employees, and potential new staff.
· To provide on-going support to the clients and employers. 

· Provide signposting information regarding Welfare Benefits, housing and additional services which will benefit clients.
· To produce and maintain client records, monitoring reports, evaluations and case studies on a regular basis.
General Duties
1) To work flexibly as per the needs of the organisation, maintaining and enhancing good working relationships with other staff both within the organisation and other external organisations/agencies.
2) To maintain appropriate confidentiality and data protection.

3) To work towards, individual, team and organisational objectives.

4) Recognise and understand the importance of continual development of for individuals, the team and the organisation.

5) To adhere to the provisions of and attend any training appertaining to the Health and Safety at Work Act and to ensure personal safety and the safety of those in contact with our services.

6) To undergo mandatory training as directed by the organisation and all other relevant training, as identified.

7) To actively participate in formal supervision and personal development reviews.

8) To undertake all duties in compliance with Big Ambitions policies and procedures, good practice and statutory requirements.

9) Undertake other duties that are reasonably within your skills and knowledge, but outside of the normal sphere of activity, if this is required.

10) To attend promotional and networking events as appropriate.
Person Specification – Specialist Keyworker
	Category 
	Essential 
	Desirable 

	Professional/

Educational Qualifications 


	Good Standard of education – A levels or equivalent (A)

Level 3 IAG or working towards (A)


	Health & Social care qualification (A)

Level 4 - 7 IAG (A)

Trainer/Teaching qualification (A)

Motivational interviewing training. (A)

	Experience
	Relevant previous experience in the recruitment/ employment/ placement field. (A&I)

Experience of supporting people with disabilities and mental

health conditions (A&I)

Experience working with disabled/disadvantaged adults in employment focused programmes. (A&I)

Evidence of managing a caseload, meeting outcomes, targets and performance indicators. (A&I)
Experience of delivering training and support to groups (A&I)
Experience of working with both 

SMEs and large employers. (A&I)

Experience of effectively engaging employers. (A&I)

	Experience of delivering 

Mainstream, DWP or externally funded provisions. (A)
Experience of delivering IPS services (A&I)
A working knowledge of employment law, health and safety at work, data protection and equality & diversity (A&I)

Experience of promoting

projects or services (A&I)




	xperience of providing training/support to groups 













































































Employment assessment, advocacy and

support skills (A&I)

Ability to support people to identify and achieve their personal goals (I)

Ability to problem solve and respond appropriately to a variety of situations. (A&I)

Understanding of the relationship between unemployment and mental health (I)

Ability to use Microsoft Office applications (A)

Organisational skills (A&I)

Experience of managing a caseload (A&I)

Possess the skills needed to meet challenging situations that arise around people with disabilities gaining and retaining employment (A&I)


	In depth knowledge of employment processes,
practices and support (I)

Knowledge of issues relating to disability legislation and employment law. (A&I)

Can demonstrate a working knowledge of government employment programmes including those for disabled people. (A&I)  

Knowledge of the local labour market. (A&I)
	

	Other
	Enthusiastic and highly motivated (I)

Ability to work flexibly to meet the needs of the service (I)

Positive attitude to disability, health problems and employment problems (I)

Ability to transport self around Sheffield (A)
	


[image: image3.png]disability
B confident
EMPLOYER



[image: image4.png]MINDFUL
EMPLOYER



[image: image5.jpg]SHEFFIELD'
WORKING



[image: image6.png]@ BIGAmbitions





